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1. Introduction

Accreditation is a key part of the work that ISTQB® and the individual Member
Boards perform for both Training Providers and students.

As a student, studying for your ISTQB® qualifications with an Accredited Training
Provider, it will give you assurance that they have been independently assessed
and accredited as a suitable organization to carry the ISTQB® Training Provider
logo for the course that you are studying with. Therefore, you can study in the
knowledge that the company who you select to do your training with will be able
to provide you the right level and scope of information to help you prepare for the
ISTQB® certification exam.

As a Training Provider, having your course accredited will mean your company
name is published on the ISTQB® website and in some cases the individual
Member Board that accredited you as an Accredited Trainer Provider. This will
provide Training Providers with focused marketing and include additional benefits
shown below.

This document provides a high-level overview of the guidelines a Training
Provider or a Training Material Owner has to meet if they wish to be accredited
as a provider of any ISTQB® courses.

Accreditation is undertaken by an ISTQB® member board. This guideline
includes information regarding how to apply, what input to provide and describes
the accreditation process.

2. Objectives
The objectives of the accreditation process are:

1) To define in general terms what Training Providers have to produce in
order to have their course considered for accreditation
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2) To ensure that any course submitted for accreditation meets the
requirements of the relevant ISTQB® syllabus through independent
assessment

3) To provide students with the confidence that any Accredited Training
Provider they choose will have been assessed by qualified reviewers and
that any Training Materials meet the individual syllabus requirements.

4) To provide ongoing governance to ensure that Training Providers
continually meet the requirements of a syllabus and their exam pass rates
are of an acceptable standard.

3. ISTQB® Accreditation Options

The ISTQB® accreditation process includes the following accreditation options:

e Accreditation as a Training Provider
o As a Training Provider you will be providing training of one or more
accredited courses. You may have developed the Training Material
yourself, or are licensing courses from another Training Provider or
Training Material Owner.
e Accreditation as a Training Material Owner
o A Training Material Owner is a supplier, who owns and develops
accredited Training Material, but don’t necessarily train the
materials.
e Trainers
o There are some member boards who as part of their accreditation
also accredit the individual Trainers. Please approach your local
Member Board for their accreditation process.

4. The ISTQB® Accreditation Process

To ensure consistency of accreditation all ISTQB® Member Boards are required
to follow a defined minimum accreditation process that has been developed and
released by ISTQB®. As each country is unique there may be local initiatives or
legislation that require slightly modified approaches in some aspects. Any
Member Board shall be able to provide details of their specific accreditation
process on request.

Fees
Each Member Board will provide details of their accreditation fees on request.
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Application

- Each Member Board shall provide on request their application form that
details all information required to enable Training Providers to apply for
accreditation. This will include but may not be limited to:

o Copies of all the proposed training slides

o The detailed training timetable showing the trainings times
compared to the syllabus including time proposed for exercises,
practice exams, any homework and breaks

o Lecturer notes that show the information that lecturers are expected
to teach for each slide

o Student notes (or copies of books if they are to be used in place of
your own written notes)

o Detailed exercises with the expected outcomes relating to all the
course learning objectives

o Practice exams with answers

o Detalls of the trainers including their training testing experience.
Trainers will need to hold the certification they are planning to
teach.

- The board will acknowledge receipt of the application and advise the latest
date that a response will be received.

- For the specific list of requirements for any country, please contact the
relevant ISTQB® Member Board.

Review of the application

Each Member Board has a panel of reviewers from which resource will be
selected to assess each submission. Their role is to ensure the Training Material
submitted is of suitable quality and to meet the requirements of the relevant
syllabus.

If the application is from a Training Provider who licence Training Material that is
already accredited, the reviewers only need to assess the suitability of the
training provider and tutor(s) given the Training Materials are already accredited.

If a Training Provider is accredited in one country location, their accreditation is
automatically valid with all ISTQB® Member Boards. If a Training Provider
wishes to deliver training in a different country to the one they are accredted in,
they should seek guidance of any local issues from the local Member Board of
the country they intend to train in and see what their requirements are for running
exams.

Once the accreditation application has been reviewed, the response from the
Member Board will fall into the following catergories:
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Approved — approved with few or no changes required. If few changes are
required, confirmation from the Training Provider may be required once they
have been completed. Details will be provided in the Member Board response.

Deferred — additional information or changes to the submission may be required
before being able to approve accreditation. Progression of the application will be
“on hold” until all the requirements are met.

Decline — the submission does not meet the accreditation requirements. If an
application is declined the applicant may re-apply again at any time in the future
and pay the appropriate accreditation fee.

Once the application is approved, for the duration stated by the Member Board,
the Training Provider will be issued with the appropriate ISTQB® logos that can
be used on marketing colateral. Details of the Training Provider and the course
that has been accredited will appear on the ISTQB® webiste. Member Boards
may also publish the Accredited Training Providers on their website.

Re-accreditation

At the end of the accreditaion period a re-submission is normally required to
ensure the course still meet the syllabus objectives. Each Member Board will be
able to provide Training Providers with details required for re-accreditation. This
may be a full set of materials as per the initial accreditation or a letter confirming
that no changes have been introduced since accreditation was granted.

Surveillance

It is a duty of each Member Board to perform due diligance and ensure that
courses are being taught to the correct accredited version of the materials.
During the accreditation period Training Providers may be visited by a reviewer
to monitor a short part of the training course. A report will be provided back to the
Training Provider along with any recommendations if required.

Member Boards will as a matter of course monitor the ongoing exam results for
each Training Provider and if pass rates fall lower than expected within that
country, they will be contacted to offer guidance and support as required to
improve the results.

5. What do we evaluate

Syllabus and Learning Objectives:

The Training Material should cover the entire syllabus and all the learning
objectives defined in it. A straight copy of the syllabus words onto training slides
is not sufficient. It is expected that Training Material will expand on the syllabus
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words to ensure understanding. The amount of training including hours or days
should meet the requirements of the syllabus being taught.

All Learning Objectives shall have lectures, examples, and exercises
according to their K-level, as defined in the guidelines for the certification
module. All exercises shall include an expected/sample solution to help
students understand the exercise.

Glossary:

For any Glossary term defined in the syllabus, the Training Material must be
consistent with the definition of that term in the latest released version of the
ISTQB® Glossary.

note: although ISTQB® makes its best to align between the glossary and the
syllabus, errors may occur. In case of difference between the syllabus and the
glossary, the glossary prevails.

Evaluation of Examples
Examples shall be:

e appropriate for the material being taught,

e drawn upon realistic software, system, or project; i.e., trainers should not
use toy or non-computer-related examples. Ideally, examples should be
substantial and be drawn from real life occurrences.

Evaluation of Exercises and Answers
Exercises shall be:

e appropriate for the material, complexity and K-level of the LO taught,

e drawn upon realistic software or systems projects, i.e. Trainers should
not use toy or non-computer-related exercises. ldeally, exercises should
be substantial and be drawn from real life occurrences.

e each exercise shall include solutions.

Evaluation of Trainer Notes

If the slides are not self-explanatory, notes about what tutors are expected to say
on each section should be available. These trainer notes can be presenter notes
in the slides or a separate document.

Practice Exams

Details of the types of exam questions are available for each syllabus. It is
expected that for Training Providers to prepare students for the exam, sufficient
practice exams of the type expected in the final exam will be provided with
solutions. Reviewers will evaluate the quality of these exams relative to the real
ones that will be used.

Evaluation of Trainers
The knowledge and experience of the Trainers will be looked at to ensure they
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hold the necessary skills to deliver training. The Trainers will need to hold the
same qualification they are intending to teach.

6. Benefits of Accreditation

In addition to being listed on websites and use of ISTQB® logos, Accredited
Training Providers will have access to ISTQB® initiatives as they are public
available, such as Beta versions of new certifications, new revisions of existing
syllabi, as well as other specific benefits that may be available from time to time.

Any questions about the accreditation process can be directed to the Member
Board of your country or via email to info@ISTQB.org
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